
What is Personal 
Information 

 
Personal information is information or an opinion, in any form, that can 
reasonably identify an individual.  Sensitive information is a specific type 
of personal information about an individual that may include, but not be 
limited to, information about an individual's race, ethnic origin, political 
opinions and affiliations, religious or philosophical beliefs, health, sexual 
preferences, memberships of professional or trade associations and 
criminal history.  For the purpose of this document, personal information 
also includes sensitive information, unless otherwise stated. 
 
 

Our Approach to Privacy 

Invention Pathways Pty Ltd is committed to respecting your privacy.  In 
doing so, we comply with the Privacy Act 1988 (Cth) and the Australian 
Privacy Principles (APP). 
 

About your Personal 
Information 

 
Invention Pathways Pty Ltd, is required to collect and use certain 
personal information about you in order for us to carry out our 
responsibilities to administer your Intellectual Property and any related 
financial affairs as instructed by you, and to enable us to comply with our 
legal/or regulatory obligations. 
 
In most instances, we will collect personal information directly from you 
or where it is provided to us with your authority.  We may also be 
required to collect personal information about you from a third party, 
which we will only do as permitted or required by law.  Sometimes we 
may be required to collect sensitive information from you or about you 
from a third party for the provision of administering your Intellectual 
Property portfolio. 
 
In the normal course of the services we provide to you, you will be able 
to deal with us anonymously or by a pseudonym where it is lawful, 
practicable and reasonable to do so. 
 



Using and Disclosing your 
Personal Information 

 
Primarily we will use your personal information to provide you with the 
services you have requested.  However, it may also be necessary for us 
to disclose certain information about you to the following types of 
organisations. 
 
    •  Regulatory bodies, including accounting and other financial 
professional bodies; 
    •  Government Agencies; 
    •  Your financial institution or any other financial institutions with which 
you have any dealings; 
    •  Other financial advisors, agents or brokers with whom you have 
any; 
    •  Agents, contractors and professional advisors who assist us; and 
    •  Credit and debit agencies 
 
Whenever you request us to perform work on your behalf, you authorise 
Invention Pathways Pty Ltd to share your personal information within our 
group of related entities ( including  our Trusted Advisor Centre 
Accounting, Taxation & Succession Planning hub  ), as well as 
disclosing your personal information to those types of organisations 
referred to above. 
 

Exchange of Personal 
Information with Overseas 
Parties 

 
We will only transfer your personal information overseas if it is 
necessary in order to provide you with your requested services.  In such 
cases, we will obtain your consent to the transfer of your personal 
information (unless it is not practical to do so, and the transfer is to your 
benefit and consent would likely be given), take reasonable steps to 
ensure the recipient is subject to laws or privacy principles similar to the 
APP, and take reasonable steps to ensure that your personal 
information will not be used or disclosed by the recipient in a way that 
contravenes the APP. 
 
 



Security of your Personal 
Information 

 
We take all reasonable care to protect your personal information for 
misuse or loss and from unauthorised access, alteration and disclosure.  
We use a variety of physical and electronic security measure including 
restricting physical access to our offices, firewalls and secure databases 
to keep your personal information secure. 
 
Whilst we take all reasonable measures, data transmissions over the 
internet cannot be guaranteed as fully secure.  If you use the internet to 
send us information, including your email address, you do so at your 
own risk. 
 
We will not retain any of your personal information for longer than is 
required, other than to satisfy legal or regulatory purposes.  We will 
securely destroy or de-identify your personal information when it is no 
longer required by us. 
 

Website 

 
This Privacy Statement also applies to our website at 
http://www.inventionpathways.com.au 
 
We generally only collect personal information form our website when it 
is provided voluntarily - for example, when you fill in a form to subscribe 
to our publications, register to attend a seminar or ask a question.  
When you visit our website or download information from it, our Internet 
Service Provider (ISP) makes a record of your visits and records the 
following information: 
 
    •  Your internet address 
    •  Your domain name if applicable; and 
    •  The date and time of your visit to the website 
 
Our ISP also collects information such as the pages our users access, 
the documents they download, links from other sites they follow to reach 
our site, and the types of browser they use.  However, this information is 
anonymous and is only used for statistical and website development 
purposes. 
 
 



While we take all reasonable security measures, the Internet is not a 
secure environment.  Therefore data transmissions over the Internet 
cannot be guaranteed as fully secure and any information you send to 
us over the Internet, including your email address, is sent at your own 
risk. 

Accessing and Correcting 
your Personal Information 

 
You are able to gain access to your personal information held by us.  To 
arrange access to your personal information, you should contact our 
office in writing, by telephone, facsimile or email.  We will use our best 
endeavours to maintain current and accurate personal information about 
you and correct any errors as they arise, including notification to any 
third parties to whom we have disclosed your personal information.  You 
agree to advise us in writing of any changes to your personal information 
within a reasonable time. 
 
We may deny your request to access your personal information in some 
circumstances.  If we do so, we will tell you why. 
 

Accuracy of your Personal 
Information 

 
If you think that any personal information we hold about you is 
inaccurate, please contact us at admin@inventionpathways.com.au or 
phone us on +61 (0) 7 4728 2800 and we will take reasonable steps to 
ensure that it is corrected. 
 
 
 
 
 
 
 
 
 
 



Additional Information 
about our Professional 
Services 

 
In addition to the administrative and regulatory requirements of 
maintaining your personal information, we may also use the information 
collected to notify you from time to time of general matters and/or related 
financial services provided by Trusted Advisor Centre (including our 
related entities), as well as services offered by other professional 
organisations with which we have formal business relationships. 
 
You have the right to request Invention Pathways Pty Ltd to cease 
providing information about general Intellectual Property  matters and/or 
related Legal services at any time, by phoning us on 07 4728 2800 or 
emailing us at admin@inventionpathways.com.au or clicking 
unsubscribe on certain email communications we send to you. 
 
You acknowledge that Invention Pathways Pty Ltd may be required by 
law and/or ethical standards to forward specific information about these 
professional services to you from time to time.  
 
 

More Information 

 
If you would like more information concerning how we handle your 
personal information or our approach to privacy, or if you wish to 
complain about a breach of this Privacy Statement or the APP, please 
contact our office during business hours. 
 
Invention Pathways 
145 Ross River Road 
Mundingburra QLD  4812 
 
P:    +61  (0) 7 4728 2800 
 
E:    admin@inventionpathways.com.au 
W:   www.inventionpathways.com.au 
 
 


